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To: Our Valued Hemodialysis Customers
From: Michael Verguldi, Product Manager - Medical

Date: March 21, 2014

Subject: M2 Ergo Cart

Background

The M2 Ergo Cart has two support brackets (left and right) that extend from the base of the cart
to the main, vertically positioned, handle frame. Mar Cor has redesigned both of these support
brackets to add strength and rigidity thereby increasing the overall structural support of the cart.
All brand new M2 Ergo Carts leaving the manufacturing facility in Plymouth, MN will have the
benefit of this latest improvement.

Action

There is no required action. If however these redesigned brackets are desired for an M2 Ergo
Cart that is already in an operator’s possession, they are available as a complete kit. When
contacting Customer Service at 800-633-3080 Ext. 2903, use the Mar Cor part number 3029398.
This kit contains all of the necessary items, including hardware and instructions on how to
replace each bracket. More information can be found in Tech Note 252 or by contacting our
Technical team direct at Ext. 2904.

Effective Date
March 20, 2014
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